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communities.
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ADVOCATE

» Legislator Engagement - Proactively and inten-
tionally explore new opportunities to engage and
inform legislators about the New Hampshire banking
industry.

» Membership Communication - Increase member-
ship communication and engagement around legis-
lative isSues.

IMPACT

» Public Awareness - Increase public awareness
about the banking industry, with a focus on digital
narratives, through a two-year proactive marketing
and public awareness campaign.

» Workforce Development Program -Evaluate the
current approach to workforce development and
adjust as necessary.

EDUCATE

» Educational Offerings - Evaluate current educa-
tion offerings and adjust to reduce redundancy and
increase participation.

» Educational Partnerships - Explore opportunities
to partner with educational institutions, peer trade
associations, and education professionals to improve
the efficiency and effectiveness of NH Bankers Asso-
ciation educational offerings.

ENGAGE

» Membership Engagement - Measure the effective-
ness of current engagement offerings and adjust as
needed to increase member value and improve orga-
nizational efficiencies.

» Cultivate Connections - Develop new approaches
to engage individuals at all levels at member banks
and foster deeper connections with out-of-state
banks.



